Service Information Bulletin

RECALL 23V-707: REPLACE VANOS ADJUSTMENT UNIT SCREW

CONNECTION
1109 23 [SI] October 2023 (vO1)

MODEL
E60 (5 Series Sedan) E88 (1 Series Convertible) E93 (3 Series Convertible)
E70 (X5 Sports Activity Vehicle) | E89 (Z4) F10 (5 Series Sedan)
E82 (1 Series Coupe) E90 (3 Series Sedan) F25 (X3 Sports Activity

Vehicle)

E83 (X3 Sports Activity Vehicle) | E91 (3 Series Wagon)
E84 (X1 Sports Activity Vehicle) | E92 (3 Series Coupe)

AFFECTED VEHICLES

Vehicles which require this campaign to be completed will show it as “Open” when checked either in
AIR, AWR Campaign Summary or Warranty Vehicle Inquiry.

Please make sure you check your dealer inventory as soon as possible. As of October 24, 2023, you
can see a list of affected vehicles in Inventory Campaign Details (ICD) under ROSS.

SITUATION

BMW AG is conducting a Voluntary Safety Recall (effective October 23, 2023) on a certain number of
Model Year 2010 - 2013 BMW vehicles that were produced between September 2, 2009, and July 12,
2012. Please note that these vehicles were previously covered by a BMW Extended Warranty program.

The VANOS assembly (engine) bolts may, over time, loosen, and eventually break. [f this occurred, a
reduced engine power “safe mode” may be activated. In some cases, the engine may not be able to be
restarted after switching off and, in rare cases, the engine could stall which could increase the risk of a
crash.

The Recall Notice and Q&A have been attached for further information.

The bulletin will be updated when additional information becomes available.

Attachments

Number of attachments : 2



